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Student Satisfaction Survey Report - 2021 - 22

Student Satisfaction Survey taken through Google form

e 470 students response collected in the Student Satisfaction Survey
No. of No. of No. of No. of No. of
Responses out Responses out | Responses out | Responses out | Responses out
Sr. et of 470 & of 470 & of 470 & of 470 & of 470 &
No . Percentage (%) | Percentage(%) | Percentage(%) | Percentage(%) | Percentage(%)
of Response - of Response - | of Response- | of Response- | of Response - V
- _ _ | n 1] 1w
1 How much of the
rll )
g b 85 to 100% 70 to 84% 55 0 69 % 30 to 54% Below 30%
covered in the
class?
Student’s Response 364 (77.4%) 90 (19.1%) 12 (2.6%) 4 (0.9%) No any
2 | How well did the Won't teach at
teachers prepare Thoroughly Satisfactorily Poorly Indifferently on a;leac a
for the classes?
Student’s Response 309 (65.7%) 148 (31.5%) 10 (2.1%) 2 (0.4%) No any
3 How well were the .
teachers able to Always effective Somen.m i . Just . Ge nera!ly Yooy |30mj
. effective satisfactorily ineffective communication
communicate?
Student's Response 349 (74.3%) 62 (13.2%) 34 (7.2%) 21 (4.5%) 4(0.9)
4 The teacher's
ht
appnfac ° Excellent Very good Good Fair Poor
teaching can best be
described as.
Student’s Response 209 (44.5%) 141 (30%) 94 (20%) 24 (5.1%) 2 (0.4%)
5 Fairness of the
; T ;
IR STaimsLul Always fair Usually fair Sometl-mes Usually unfair Unfair
process by the unfair
teachers.
Student’s Response 312 (66.4%) 134 (28.5%) 17 (3.6%) 5(1.1%) 2 (0.4%)
6 Was yeur
performance in . Occasionally/
i Every time Usually . Rarely Never
assignments Sometimes
discussed with you?
Student’s Response 320 (68.1%) 80 (17%) 46 (9.8%) 19 (4%) 5 (1.1%)
7 The institute takes
active interest in Regularly Often Sometimes Rarely Never
promoting




internship, student
exchange, field visit
Opportunities for
students.

Student’s Response

264 (56.2%)

121 (25.7%)

56 (11.9%)

19 (4%)

10 (2.1%)

The teaching and
mentoring process
in your institution
facilitates you in
cognitive, social and
emotional growth,

Significantly

Very well

Moderately

Marginally

Not at all

Student’s Response

213 (45.3%)

207 (44%)

35 (1.4%)

14(3%)

1(0.2%)

The institution
provides multiple
opportunities to
learn and grow.

Strongly agree

Agree

Neutral

Disagree

Strongly
disagree

Student’s Response

244 (51.9%)

205 (43.6%)

15 (3.2%)

3 (0.6%)

3(0.6%)

10

Teachers inform
you about your
expected
competencies,
course outcomes
and programme
outcomes.

Every time

Usually

Occasionally/
Sometimes

Rarely

Never

Student’s Response

368 (78.3%)

78 (16.6%)

20 (4.3%)

4 (0.9%)

No any

Your mentor does a
necessary follow-up
with an assigned
task to you.

Every time

Usually

Occasionally/
Sometimes

Rarely

I don’t have a
mentor

Student’s Response

316 (67.2%)

112 (23.8%)

32 (6.8%)

8 (1.7%)

2 (0.4%)

12

The teachers
illustrate the
concepts through
examples and
applications.

Every time

Usually

Occasionally/
Sometimes

Rarely

Never

Student’s Response

341 (72.6%)

89 (18.9%)

31 (6.6%)

8 (1.7%)

1 (0.2%)

13

The teachers
identify your
strengths and
encourage you with
providing right
level of challenges.

Fully

Reasonably

Partially

Slightly

Unable to

Student’s Response

359 (76.4%)

67 (14.3%)

27 (5.7"%)

14 (3%)

3 (0.6%)

14

Teachers are able to
identify your
weaknesses and
help you to
overcome them.

Every time

Usually

Occasionally/
Sometimes

Rarely

Never

Student’s Response

316 (67.2%)

101 (21.5%)

32 (6.8%)

17 (3.6%)

4(0.9%)

15

The institution
makes effort to
engage students in

Strongly agree

Agree

Neutral

Disagree

Strongly
disagree




the monitoring,
review and
continuous guality
improvement of the
teaching learning
process.

Student’s Response

251 (53.4%)

193 (41.1%)

17 (3.6%)

8 (1.7%)

1(0.2%)

16

The institute/
teachers use student
centric methods,
such as experiential
learning,
participative
learning and
problem solving
methodologies for
enhancing learning
experiences.

To a great
extent

Moderate

Some what

Very little

Not at all

Student’s Response

281 (59.8%)

153 (32.6%)

29 (6.2%)

6 (1.3%)

1(0.2%)

17

Teachers encourage
you to participate in
extracurricular
activities.

Strongly agree

Agree

Neutral

Disagree

Strongly
disagree

18

Student’s Response

Efferts are made by
the institute/
teachers to
inculcate soft skills,
life skills and
employability skills
to make you ready
for the world of
work.

303 (64.5%)

—

To a great
extent

151 (32.1%)

7(1.5%)

6 (1.3"(0)

Moderate

Some what

Very little

3 (0.6%)

Not at all

Student’s Response

323 (68.7%)

117 (24.9%)

21 (4.5%)

6 (1.3%)

3(0.6%)

19

What percentage of
teachers use ICT
tools such as LCD
projector,
Multimedia, etc.
while teaching.

Above 90%

70 - 89%

50 - 69%

30-49%

Below 29%

20 |

Student’s Response

143 (30.4%)

The overall quality
of teaching-learning
process in your
institute is very
good.

Strongly agree

168 (35.7%)

Agree

| 87 (lS.S%)

Neutral

38 (8.1%)

Disagree

34 (7.2%)

Strongly
disagree

Student’s Response

258 (54.9%)

192 (40.9%)

15 (3.2%)

4 (0.9%)

1(0.2%)
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Student Satisfaction Survey - 2021 - 22 - Analytics

Class
470 responses

@®BAI
@®BAl
@ BAIl
@® BCoMI
@ BComll
® BComlll

18.3%

1. How much of the syllabus was covered in the class? uid fpat G{W‘{Ufm?

470 responses

@® 85to 100%
® 70t0 84%
@ 55t0 69%
@ 30to 54%
@ Below 30%

2. How well did the teachers prepare for the classes?fRi&di-1 aufh fardt =il TRt Feit?

470 responses

@ Thoroughly (gofgoT)
@ Satisfactorily (FHIYMHHRSD)

@ Poorly (RHIYMGRGYUN)
@ Indifferently( IERI-TO
@ Won't teach at all (3{fTETd frwad gt




3. How well were the teachers able to communicate? fRi&f@ fabcfl TRTeT UHR HdTg A1eL Ahai?

470 responses

2

@ Always effective (gH! THTdh)

@ Sometimes effective(@efidmsdt T
@ Just satisfactorily ((hdd THIUTTHRD)
@ Generally ineffective (TTETRUTTON)

@ Very poor communication (@M
Hdla)

4. The teacher’s approach to teaching can best be described as fRrefepi SreaTu HRUgTA

DI IaH quiF Hdl oS> Udhdl

&

470 responses

44.5%

@ Excellent (S@P)

@ Very good (U HiTel)
@ Good (I

@ Fair @)

@ Poor (RFD)

5. Fairness of the internal evaluation process by the teachers. (Ri&f@idg Sfaiid Gedid ufshda

fgeram

470 responses

@ Always fair (TgHd eI

@ Usually fair (891 fAaeqdr)

© Sometimes unfair (GG SATHRS)
@ Usually unfair (G891 FAAHRSD)

@ Unfair (SFIUHRS)



6. Was your performance in assignments discussed with you? e-msqﬁemﬁagnwmﬁﬁaga

LEEINECIFINEDE

470 responses

@ Every time TA® dad!

@ Usually Ig41

@ Occasionally/Sometimes @%Qﬁ)
@ Rarely (&)

@ Never (®Higt 18l

7. The institute takes active interest in promoting internship, student exchange, field visit

Opportunities for students. Herfaeer faematardt .. <t arrdam, fhe [ foree defined afsra v 9a.

470 responses

& _

@ Regularly (Fafiyaoon)
@ Often (I

© Sometimes (@i
@ Rarely (@fId)

@ Never (gl A1Eh)

8.The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. 3{TUedT BlcoTaTe SEATAH ST .. TIHD, FHITD AT Hiafes fadbTTd JaH .

470 responses

A

@ Significantly (FgwgUl )

@ Very well (g0 3H)

@ Moderately (AT JHTUN)
® Marginally ([Ra1)

@ Not at all (3{foTETd ATET)



9. The institution provides multiple opportunities to learn and grow. HgTfdeedTd R uar! Sfor
U 3 Heft IuAS 3R,

470 responses

@ Strongly agree ({qu@f JgHd) dgHd
@ Agree (IgHd)

@ Neutral (dc®)

@ Disagree (3dgHd)

‘ ,‘_,‘_—— @ Strongly disagree (JUTUT 3RIEH)

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes. TRI& STUITAT SOTE Srelalt &I, 3. FabTat S1fdr srderaren MaTaifavdt arfed Sard.

470 responses

@ Every time (YA® 3&)

@ Usually (F540)

@ Occasionally/Sometimes (E’iﬂ FHeft )
@ Rarely EIERE]

@ Never (it gid AIEl)

11. Your mentor does a necessary follow-up with an assigned task to you. ST ANTERI® ST
gad Haed HANE AT D TTGYRIET Hrdl.

470 responses

@ Every time (YAH d)

@ Usually (I8d1)

@ Occasionally/Sometimes @?ﬁ Heft )

@ Rarely (@faaa)

@ L{?_E,c%n't have a mentor W@T&%Hﬂm
)




12. The teachers illustrate the concepts through examples and applications. f1&fd Iarg0r 3101

470 responses

@ Every time (FJH J3)
@ Usually (Ig31)
@ Occasionally/Sometimes @?ﬁ FHeft )

@ Rarely (@)
@ Never (i g1 A8l

13. The teachers identify your strengths and encourage you with providing right level of challenges.

Rrerp 3muett g sha@drd ST arg urdiaiia 3™ U HRUar WicdTfed Hdrd.

470 responses

@ Fully (qoiTon)
@ Reasonably (AHIITIIUN)
@ Partially (3{<1d:)

@ Slightly (fbfra)

@ Unable to (3r9)

14. Teachers are able to identify your weaknesses and help you to overcome them. fRrefd®

AU HHAPITYUN HISQUIT 30T AT G HRUATd Y Hed HRUIN & e

470 responses

@ Every time (YAH d)
@ Usually (I8d1)

@ Occasionally/Sometimes @?ﬁ Heft )
@ Rarely (@faaa)
P el ® Never (7 g1 T




15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. n...%wgwmwmmmm.

470 responses

&

4

@ Strongly agree (YO0 TEHd) TEH
@ Agree (IgHd)

@ Neutral (dc®)

@ Disagree (3dgHd)

@ Strongly disagree (JUTUT 3RIEH)

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enha... 0T, FgHRT fR1&0r S{1f01 GHw Grsfavgredr ugd .

470 responses

-

@ To a great extent (HIG4T YHIU)
@ Moderate(H&IH JHIUI)

© Some what (419)

@ Very little (U FHHT)

@ Not at all (3iforETd ATgY)

17. Teachers encourage you to participate in extracurricular activities. fR1&idh MUV SPATH AT

470 responses

@ Strongly agree (YO0 WEHd) WA
@ Agree (JgHd)

@ Neutral (dT®)

@ Disagree (3TgHd)

@ Sstrongly disagree (JUTUT 3REH)



18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. 3TaedT... AT HEIfdeed / ﬁrmmﬁm

470 responses

@ To a great extent (HI3T FHIUIT)
@ Moderate(H&IH JHTUMNC)

© Some what (d1Sd)

@ Very little (JU FHHT)

@ Not at all (3{fTETd ATEN

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. fR1&f® RIGAd AT TeRiTS! Uioidey, Hee HITSaT saire! SaHTel e fadl cddb aTaRdrd.

470 responses

@® Above 90%

18.5% ® 70-89%
® 50 -69%
@® 30-49%

A @ Below 29%

20. The overall quality of teaching-learning process in your institute is very good. Wﬂ?@?}m
A A& Yishdi THUT TUrdl QU divTell 3176

470 responses

@ Strongly agree (YO0 TEHd) TGH
@ Agree (IgHd)

@ Neutral (deX)

@ Disagree (3gHd)

@ Sstrongly disagree (JUTUT SIEH)




Student Satisfaction Survey on Teaching

Learning Process- 2021-22
1. BT 9d BIH NAAC TR 13T ST 3Te.
2. Fd e faemeff=iT 4Ror sra=es 3g.

* Required

1. Name*

2. Class*

Mark only one oval.

BAI
BATI
B A TII
B CoM 1
B Com II

B Com III

3. Rollno*

4. Mobile Number (Whatsapp Number for comunication) *



5. 1. How much of the syllabus was covered in the class? T farclt Sy EI;\UT *
ATCdT?

Mark only one oval.

85 to 100%
70 to 84%
55 to 69%
30 to 54%

Below 30%

6. 2. How well did the teachers prepare for the classes?TR1eami=t quif=h foodit =iielt qay *
Dl

Mark only one oval.

Thoroughly ({qu'a)
Satisfactorily (HHIUTHDX D)
Poorly (THIYH RGN
Indifferently( G?@:I'qﬁ)

Won'’t teach at all (31IT?I®IIC1 Riead ATeh)

7. 3. How well were the teachers able to communicate? ﬁT&‘Iﬁ’T fopdl T L—IObI\Q qdrg N

1Y TDHa?

Mark only one oval.

Always effective (ﬁ_@:ﬂ U’J-I'I?ﬁ)
Sometimes effective(d i eft Uq-ﬂ_qﬂ)

Just satisfactorily (W dd HHIYTTD D)

Generally ineffective (ﬂTiITTUTqﬁD
Very poor communication (34 GRS diq)




8. 4. The teacher’s approach to teaching can best be described as fRrerpia 3ramu= *
HRUGTAT VDI 3TH JUMH ol SIS el

Mark only one oval.

Excellent (3P ¥)
Very good (U EINE])
Good (TTTET)

Fair (ChTQ)

Poor (ﬁ?@)

9. 5. Fairness of the internal evaluation process by the teachers. (&l&‘ld?id’)@‘l 3faid *

i Ufhda feardr)

Mark only one oval.
Always fair (elfﬂﬂ?[ ﬁ'ﬁq&‘l?ﬂ)
Usually fair (Sg4T {8

Sometimes unfair (BT HUTBRD)
Usually unfair (g T 3UTIDRD)

Unfair (3{-UIDR D)

10. 6. Was your performance in assignments discussed with you? 31{-II$'-IDI.CH‘&ﬁFT qHar

SRS qHRI Il el B2

Mark only one oval.

Every time PG|
Usually dgdIl
Occasionally/Sometimes (P Wiﬂ)

Rarely (Q’TI%FD
Never (d efie! T‘ITébf)



11.

12.

7. The institute takes active interest in promoting internship, student exchange, field

visit Opportunities for students. HeIfaeay faemafaret 3.37‘”5“1, CRIBIE]
arurdaTyr, fibes fegfore=an deifne afeea T 9.

Mark only one oval.

Regularly (ﬁuﬁl?rtrrﬁ)
Often (dTdql)
Sometimes (P Wiﬁ)
Rarely (TeId)

Never (d efiet :ﬂﬁ)

8.The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth. 3] HIooTHE 3reamy 31O AR ufdsan

U TS, FTHTSIS SO Y fas g ay wd.

Mark only one oval.

Significantly (qgﬂ'q:ﬂf )
Very well (U ©1)
Moderately (HIth > YHIUTTC)

Marginally (WB')
Not at all (3{STaTd ATa)

*

*



13. 9. The institution provides multiple opportunities to learn and grow. CHIEEINEIN *

R ugTR 3107 aTeuaT 3 et Sudsy 3Mgd.

Mark only one oval.

Strongly agree (Q:qu'af HeHd) dgHd
Agree (HgHd)

Neutral (dC®)

Disagree (SHgH)

Strongly disagree (CI;UW S Hd)

14. 10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes. [RI&® JTTITC SUTET SRcIcl! &HdT, ATIHY FbTd
3107 Srish T e Tetifaet Hifget .

Mark only one oval.

Every time (QT\’EIEF 38‘1)

Usually (dgd)
Occasionally/Sometimes (P & weft )

Rarely EJERE!
Never ( FHea gid '_‘|'I?ﬁ)

15. 11. Your mentor does a necessary follow-up with an assigned task to you. HTUcII
ANl MUeTel (gad dboiedl HING ATaH UISYRTAT Hdl.

Mark only one oval.

Every time W a&‘h
Usually (Hg4)
Occasionally/Sometimes (d et Feft )

Rarely @%ﬁﬂ)
I don’t have a mentor (Iﬂg?:l'lﬁ ArieRi® )



16. 12. The teachers illustrate the concepts through examples and applications. fRreid

JCTERU SHTIOT SUANTIGIR HehedHT TF BT,

Mark only one oval.

Every time W a&ﬁ)

Usually (Hg4)
Occasionally/Sometimes (P &t weft )

Rarely (1)
Never ( G| E) @T‘[ :I'ITsﬂ)

17.  13. The teachers identify your strengths and encourage you with providing right level — *

of challenges. I8/ MUl G Sfiezadrd MU A UTd@IaRId 3T Ue
BRI MR d BN

Mark only one oval.

Fully (CLUTCI'&D
Reasonably mﬁt@)

Partially (3/RId:)

Slightly (fdfera)

Unable to (SHH ?f)



18. 14. Teachers are able to identify your weaknesses and help you to overcome them.

fR1&fh SIS HHHATYUN 3es@udTd 0T AT g HRUTTd Uil Had
DHRUYY F&H 3Tgd.

Mark only one oval.

Every time m éaﬁ)

Usually (Hgd)
Occasionally/Sometimes ($‘bﬁ et )

Rarely @ﬁlﬁ)
Never ( ] @H :ﬂ—sﬁ)

19. 15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process. Herfagmad

faRmmeaT SR, SHTGTaT 3MfUT S{eATa fR1&01 Uishddia Aac {uradl JURUATd
TidqT SauaTal HId .

Mark only one oval.

Strongly agree (CI;UT'CI'ﬁT deHd) deHd
Agree (HgHd)

Neutral (dC®)

Disagree (SHgH)

Strongly disagree (q:quﬁf S Hd)



20.

21.

16. The institute/ teachers use student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning

experiences. TeIfdeery / g Rievauard 3{JHd drefquarTat faendl-ogd ugdt
JTORATd, ST 1 SHaTD RI&f07, Tt fRIafor o7 JHw grsfauarsar gl .

Mark only one oval.

To a great extent (HIGIT FHIUMA)

Moderate(H&IH YHIUIT)
Some what (%héﬁ)

Very little (U $£ﬁ)
Not at all (3ST&Td T8

17. Teachers encourage you to participate in extracurricular activities. fRrerd oMy *

I HTHT SUHHTAANTT SR PTRIHHHE TEHT SIoary UedTied Pbdld.

Mark only one oval.

Strongly agree (Q;quﬁf deHd) deHd
Agree (HgHd)

Neutral (dC¥)

Disagree (3HgHd)

Strongly disagree (Q:quﬁf HYgHd)



22. 18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and *

employability skills to make you ready for the world of work. 3TUedTclT hTHIUI

SETST ol BIVATATST HI, Siia IR 0T ISHTRT DIt I
HRUGIST HRIATerd / RIgbih g Udd bl SITdTd

Mark only one oval.

To a great extent (HIGIT FHIUMA)

Moderate(H&IH YHIUIT)
Some what (%héﬁ)

Very little (U $£ﬁ)
Not at all (3ST&Td T8

23. 19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. *

while teaching. TR1&/® RIbad SRIAHT Taia! Uloldex, Hee [HITSdT STG! STI™e!
A fhdt e aTaRdra.

Mark only one oval.

Above 90%
70 — 89%
50 -69%
30 -49%

Below 29%



24.

25.

20. The overall quality of teaching-learning process in your institute is very good.

JHAT HETiaeTerd Hefiel SeaTuTei-fRI&or Ufhat U Ul il WU divTet 3Tg.

Mark only one oval.

Strongly agree (Q:qu'af HeHd) dgHd
Agree (HgHd)

Neutral (dC®)

Disagree (SHgH)

Strongly disagree (CI;UfCIT?f UG H)

21. Give three observation / suggestions to improve the overall teaching — learning
experience in your institution. 3TUcU] SRR U Ul AU - IELIE] S{JHd
JURUGrETST 1 fFRT&or/ = =,
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